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Evergy Energy Mix
Your electricity come from a variety of energy sources, which helps keep
it reliable and affordable.

Our energy sources include coal, gas, fuel oil, wind, solar, nuclear, biogas and 
hydroelectric. Using several different energy sources helps maintain a balanced 
power system that is flexible to changes in supply and demand. 

As we work toward a carbon neutral future, we continue to reduce carbon 
emissions and transition to renewable energy. Today, carbon emission levels are 
51% lower than 2005. By 2045, our energy will be carbon neutral.
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Outage Alerts
• Stay connected and informed with text and email alerts.
• If you want to receive information or proactive alerts about your outage status, 

turn on text and/or email alerts in your account preferences. 

• Here's how:
o Make sure you have an online account (register 

for an account if needed) 
o Toggle text and/or email alerts on in your 

preference 'Alerts’
o For text alerts, you can text HELP at any time.

To unsubscribe, head back to preferences
and toggle text or email outage alerts OFF.
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Restoration Process
• Restoring power is complex. Here’s an example of how Evergy 

brings the community back online:

• Power sometimes returns in a different order than you’d expect. 
We have a process to address critical needs first, then the 
largest number of customers as quickly & safely as possible.
 ASSESSMENT - As outage reports come in, 

troubleshooters and/or full crews are sent to investigate 
the outage cause. This is why you may see an Evergy 
vehicle come and leave your neighborhood without 
power being restored.

 VEGETATION - Sometimes tree trimming crews must be 
called in to remove trees or limbs before work can begin.

 REPAIRS - Crews then repair or replace equipment as 
needed, removing all hazards.

• Depending on the damage found, it can take lots of 
coordination and several hours to complete.

• Our goal is to restore power to the largest number of 
customers as quickly and safely as possible.
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Outage Causes
Wildlife

Vegetation

Storms
Equipment
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Targeted 
Improvements

• Wildlife Protection is now a 
standard construction practice

• Annual inspections and replace 
identified assets and correct 
found issues 

• Short-term and long-term asset 
planning in Distribution, 
Substations, and Transmission

• Vegetation Management 
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Tree Trimming
Evergy has a year-round tree trimming program to manage the 
impact of trees on power lines. Vegetation and Wildlife are two 
leading outage causes.
• Our specially-trained team of utility foresters, supervisors and 

contractors maintain a system-wide mileage of just over 37,000 
miles of vegetation, which we inspect and address to try to 
eliminate potentials before they become issues. 

• If maintenance is needed at your property, we communicate 
with a door notice that provides more details and contact 
information.

• Tree trimming guidelines consider the tree’s proximity to power 
lines, size, species, health and growth rate. 

• Based on regulations, we trim vegetation to create clearance 
between power lines and the canopy of a tree. We also 
consider trees or limbs that could blow or fall into lines.

• Crews generally visit circuits once every four to five years.
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Tree Trimming in Nevada

In the Nevada City Limits, there’s more than 229 miles of vegetation.

https://www.evergy.com/outages/safety-link/tree-trimming-guidelines

https://www.evergy.com/outages/safety-link/tree-trimming-guidelines


Public 

System Improvements
• Adding Communicating Reclosers 

• We’ve invested more than $225,000 in various equipment 
(not including labor costs or accessory materials) to better 
communicate with our distribution service operators.

• The reclosers allow us to remotely operate circuits and can 
shorten the duration of an outage. 

• Allows us to sectionalize parts of the circuit
• Helps narrow down the search for outage causes.
• Replaces some manual switches.

• As of this week, 8 reclosers have been installed and brought 
online. We are currently working to complete this project.

• Annual Pole Replacement Program
• Annual pole inspections are performed to identify poles 

nearing the end of their useful life.
• In 2021, we replaced 230 distribution poles as part of this 

maintenance program.
• This number does not include the sub-transmission

and transmission replacement projects.
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System Improvements
• Outside of the City, additional reliability work

• Replaced switches at both Schell City and Harwood Substations
• Finished the Sheldon Substation rebuild last month

• Old transformer has been taken offline, the new one is online. 
• A second transformer was added for redundancy to the area.

• Sheldon circuits will be IR surveyed to identify additional reliability 
projects  

• Transmission & Sub-Transmission Upgrades
• 69 kV transmission line from Nevada Plant Sub to Lamar was 

rebuilt in 2020.
• We are currently rebuilding the 34 kV line from Lamar to Liberal
• The Metz 34 kV line is being rebuilt to our new line construction 

standards

**This is not an all-inclusive list of projects. These are the larger, more visible projects in the area.
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NEVADA 161 kV SUB
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Substation Improvements
• 3M Substation –

• Installing new switchgear, a substation transformer and replacing 
the disconnects.

• Metz Substation –
• Completely rebuilding the substation (50+ years old)

• Nevada Substation –
• We have recently completed two large projects. 

• Replaced a substation transformer and recloser
• Due to the increase in wildlife related incidents, we are 

installing an internal wildlife fence designed to help keep 
varmints out of the substation.

• Nevada Plant 161 kV Substation –
• We have 2 upcoming projects: 

• Replacing a Substation Breaker and adding a disconnect to 
another breaker

• Replacing Transformer 1 – it is already on-site and we are 
finalizing engineering plans for construction 
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System Improvements
• As we deploy more distribution automation like the reclosers 

and communicating fault indicators, in general, we anticipate:

• Less time troubleshooting

• Remove a degree of human error from the current manual 
switching processes

• Remote processes will allow for quicker restoration as 
compared to current manual switching which requires to have 
a person/crew on site

• Ultimately less customers impacted

• Shorter Outage Durations

• Makes us more efficient
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Looking Forward
• Missouri Public Service Commission (MPSC) Rate Filing

• Missouri law requires us to file a rate review at least once every 
four years

• Evergy has requested 3.85% increase in base rates
• Filed January 2022
• 11-month review period, which will include public comment 

sessions this summer
• Annual request to adjust fuel costs, updated every 6 months.

• Since the merger in 2018, we have held rates and significantly 
improved operational efficiencies
o Economies of Scale
o New Software Systems & Processes
o Grid Hardening activities
o We have exceeded merger savings targets 

o Have passed those savings back to customers through 
no rate increases in five years
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Nevada Service Center

• New Service Center should be complete by May
o 12,845 sq feet
o Occupy 9.8 acres in the Industrial Park
o Truck Parking on the South, along with materials yard
o Ribbon Cutting to be in early June
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Main focuses for a sustainable future:
A carbon neutral future by 2045
We’re reducing carbon emissions, updating our energy mix to preserve 
our communities and enabling our customers to be part of the journey 
as well. 

Stronger, more reliable power
By using diverse energy and upgrading our grid, we’re stronger and 
more flexible to meet demand and power through extreme weather

Cost savings passed to you
Where our energy is more reliable and sustainable, we reduce our 
costs (which means yours too.)
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Contact Us

Emergency/Outage Reporting
1-888-LIGHTKC

(1-888-544-4852)

Service/Billing questions:
1-888-471-5275

Or discover self-serve options: 
www.evergy.com

http://www.kcpl.com/
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Thank You
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